From:
Subject:
Date:
To:
Reply-To:

Russell Shippee <rshippee@lighthousepartnersllc.com>
Newsletter -Monkey Business- 3-11-10
March 10, 2010 8:27:50 PM EST
rshippee@lighthousepartnersllc.com
rshippee@lighthousepartnersllc.com

Home | Biography | Coaching | Speaking | Newsletter | Articles | Products | Contact

Thursday, March 11, 2010
Winter Edition #112

Hello Captain,
So captain, what do you think? What are you going to do?
Is being in charge empowering or frightening? Do you embrace it or
do you avoid it? Why or why not?
Cameron must know he's captain and he sure enjoys it and takes
advantage of it. Or, is it the terrible terrible twos?
On a very personal note, my father Elmer Shippee, passed away last
week. He was a great mentor and salesman. His was a life of service
to his clients and family. Elmer served, and he served well. While
there is much to be sad about, there is much to celebrate in his life and all other lives.

Russell R. Shippee
Author, Speaker, Life Coach

He had written his obituary annually and it was set to go. He had planned the memorial
service including the music and quotations. We just had to follow his instructions. It was
to be a celebration, and it was. Many friends, employees, and clients came. Yes, he was
captain, he was in charge until the end and then some.
Just starting out in the insurance business my father said, 'You can take advantage of a
client once, or you can make a fair profit for many years". Most of his clients were long
term clients. Some were even 3rd generation clients. Lets all make sure we are giving
value.
If you haven't written your obituary do so. Then remember at the end of each year to
update it. You'll see how much you've accomplished in the past year and it will help you
in the upcoming year.

Order the book and get the workbook
FREE!
Living my Life on Purpose.
Use it for your goals.

p.s. Elmer's obituary is at the bottom of this newsletter. May you enjoy it and may it
motivate you.
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Inspiring
"QUOTATIONS"

Cameron's Corner

A child of five would understand
this. Send someone to fetch a
child of five.
--Groucho Marx

Think simple' as my old master
used to say - meaning reduce the
whole of its parts into the
simplest terms, getting back to
first principles.
--Frank Lloyd Wright

I am an optimist. It does not seem
to be much use being anything
else.
--Winston Churchill

Life is not measured by the
number of breaths we take, but by
the moments that take our breath
away..
--George Carlin

I'm impressed with all that my
great grandfather accomplished.
But, most of all I'm really
impressed by the overflowing
church.
I think that's success when lots
of people come to celebrate
Who can you make smile by stopping to see
someone's life just like they did
them?
his. I sure wish he would be
around longer for me!
I was lucky enough to see my great grand
father, Elmer, shortly before he died. He was
very weak, but he smiled when he saw me. He
smiled when I played in his apartment and he
even let me mess up his playing cards.

Question/Comment
for Cameron? CLICK

Spotlight Article

MONKEY BUSINESS
If we laugh, have a great time, act like kids, and play is that OK in business? Is it OK in a
conference room while running a meeting?
YES. Yes, it is not only OK, it creates cooperation and increases productivity. Action,
aliveness, happiness, and laughing all lead to more and better results.
Isn't it all monkey business?

Spring into 2010!
BECOME A TELESEMINAR
PARTICIPANT.
CREATE A GROUP
OR JOIN ANOTHER.
TeleSeminar classes are
accessible from anywhere in
the world and scheduled on an
ongoing basis.
Click to contact.

Business does not have to been serious. Business is people and people like to work and
they like to have fun. There is no reason not to make work fun. Fun from the person who
you first see when you walk in the door until you see the person on the shipping dock
sending the product out the door.
People work for many reasons. Most to earn a living. Hopefully, a large number to also
do something they enjoy and that makes them feel like they are adding value for other
humans. So, why not have work be fun as well as productive. Why not smile, share a
good story, and keep working? There is no reason why not.
Happy people get more done, and happy salespeople make more sales. People like to
associate with and be with happy people. They like to talk to and work with happy
people. One happy person has a good chance of making another happy.
Smile when you see people and even smile when you are on the phone with them. Make
them smile by your conversation. They are human, just as you are, and they want to be
treated as a person and not just a clog in the machinery of business.

The other day a radio commentator and his sidekick were blasting the RI Registry of
motor vehicles and the people who work there. I felt bad for the employees of the
registry. They deal with many problems such as, shortage of help, an outdated and slow
computer system, customers who do not understand English, and do not bring the
necessary documents. Then the customer yells at them because they are mad.
I have waited in long lines at the registry myself and I can sure understand people being
mad and frustrated when they get to the representative. In the past 2 years I had the
opportunity to go three times to the registry. I waited, and then I was waited on by a nice
person every time. Sure, the system was slow, but I was nice to them, and they were nice
to me. I should have called the radio show to give them the other side.
We all have bad days, and we all get frustrated at times. Don't take it out on others.
Life is meant to be fun. Life is meant to provide an opportunity for all of us to grow, to
prosper, and to add value for ourselves and others. None of this precludes us having fun
doing it.
So, have fun. Work hard, play hard, work well with others, smile, be a welcome addition
to any group. Monkey Business is good business.

In Loving Memory
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